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Citibuy will only allow one unique tax ID for every vendor profile. Since your tax ID already exists it is
likely that anotherÂ person from your companyÂ has alreadyÂ registered in Citibuy.
Citibuy does allow multiple users on one Vendor Account. If you need to be added as a user, please
contactÂ your "Seller Administrator" for your company. They may add you by clicking on the
â€œSeller Administratorâ€• tab in the upper-right corner of the web page after login.
If you need assistance identifying your "Seller Administrator", please open a help ticket on this
portal.Â 
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